A.1.2.2 NASA DOSP       Mod 3 eff 8/16/99

A.  Paragraph (b) (1) is revised to include the following italicized changes:

The Center will provide updated information (e.g., inventories, infrastructure changes, current customer satisfaction metrics, center-specific interfaces, center-specific access requirements, center-specific priority service requirements, center-specific network and communications requirements, and center-specific requirements for other services, such as, location of shared peripheral devices) to the pool of ODIN contractors.  The Center will identify the specific weighting for the DOSC, and applicable FAR and NFS property clauses.  Centers/Enterprises will also provide at this time any requirement for Performance Profile rankings that differ from Attachment N, ODIN Performance Specifications.

B.  Paragraph (b) (4) is deleted in its entirety and replaced with following paragraphs: Mod 3 eff 8/16/99
Following the evaluation of the transition plan and the proposed pricing, including asset transition, and any due diligence price adjustment, each Center/Enterprise may limit the number of contractors required to present an oral presentation to those contractors who have a reasonable chance of being awarded a delivery order. 

Oral presentations, with accompanying charts, shall address the requested information and each DOSC, as well as any questions the Government may have including questions about the written submission. This process may or may not be recorded at the discretion of the Government.  Each Center/Enterprise may impose a time limitation for the presentations.

Section A.1.4, Authorized Approving Officials, section (b) is revised as follows: Mod 3 eff 8/16/99
(b) DELIVERY ORDERS

Each Center shall have one Delivery Order Contracting Officer who is authorized to issue and modify any delivery orders for their respective centers (in accordance with 52.212-4(c)). The DOCOs will be designated via a letter by the Goddard Contracting Officer prior to the Center(s) DOSP.

A.1.12  MINIMUM AND MAXIMUM QUANTITIES   section (b), is revised as follows: Mod 3 eff 8/16/99
The maximum value of the contract is $9,476,461,538

A.1.18 TECHNOLOGY REFRESHMENT PROPOSALS    Mod 3 eff 8/16/99
The first paragraph is revised as follows:

Technology Refreshment proposals in response to Section C.7 of the SOW shall be submitted to the Delivery Order Contracting Officer as necessary to maintain compliance with the current ODIN performance specifications as described in Attachment N. A copy shall also be provided to the ODIN Contracting Officer. 

C.5.7.2 is deleted in its entirety and replaced with the following: Mod 3 eff 8/16/99
Where appropriate, catalog items shall be offered and priced in multiple categories. The Government may request pricing in any categories that are not priced by the contractor. Complete descriptions for each of the categories are detailed in Attachment G.

E.2.1.8

The last sentence of this section is deleted in its entirety. Mod 3 eff 8/16/99
E.3.1.8 MOVES, ADDS, CHANGES

The first sentence of the Service Description is revised as follows: Mod 3 eff 8/16/99
Provides services to perform user requested system hardware de-installation, move and re-installation of catalog hardware and software. The installation of catalog purchases (hardware and software) shall not count against the MAC quantity. 

Table E.2.1.1 Desktop Seats is revised as follows: Mod 3 eff 8/16/99
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The following section is revised as follows: 

E.2.1.5  SE1 SEAT DESCRIPTION     Mod 3 eff 8/16/99
Functionality:  the client computer resources provides desktop services for a wide range of entry level scientific and engineering (S&E) service needs.  The functionality is typically met by a high-end PC/Mac desktops or portables or entry level UNIX platforms (including X-Terminals).  Functionality includes: capability of running commonly used S&E applications (software development, GIS, CAD, CAE, CAM) as well as word processing, spreadsheet, presentation graphics, electronic messaging (e-mail, calendaring, forms), Internet tools (WWW, news, FTP, Telnet, collaborative tools, etc.), anti-virus.  Platforms in this seat are also capable of running /accessing the minimum Agency and Center standard office automation software suite at acceptable performance levels.  

Standard Services: 

Service Type
Service Level
Typical Service Characteristics

Platform
PC/Mac-High
High-end PC/Mac desktop functionality

Architecture (UNIX platforms)
ODIN Default
Basic UNIX functionality

Application Software
Standard
Standard application software suite

HW Maintenance 
Regular 
Restore to service by close of next business day

Systems S/W Maint
Regular
Restore to service by close of next business day

Application S/W Support 
Regular 
Restore to service by close of next business day

Hardware Refreshment 
Premium
System replacement every 3 years

Software Refreshment 
Regular
Replace S/W load every 12 months

Moves/ Adds/Changes 
Regular 
<= 5 moves/adds/changes completed within 2 work days

LAN Services
Regular LAN
Less or equal to 20Mbps

Int. Cust. Support/Help 
Regular
Full, 12x5 6 AM to 6 PM

Training
Basic 
Familiarization with major upgrades

System Administration 
Regular 
User ID, S/W distribution, Config. Mgmt.

Shared Peripheral Services
Basic
Access to network B&W printers

File Services
Basic
Center standard server space

Local Data Backup and Restore
None
No local data backup and restore services

Desktop Conferencing
None
No desktop conferencing services

Loaner Pool Management
None
No loaner pool management services

The following section is revised as follows:

E.2.1.6  SE2 SEAT DESCRIPTION     Mod 3 eff 8/16/99
Functionality:  the client computer resources provides desktop services for a wide range of mid-level scientific and engineering (S&E) service needs. The functionality is typically met by a high-end PC/Mac or mid-level UNIX platform.  Functionality includes: capability of running commonly used S&E applications (software development, GIS, CAD, CAE, CAM, visualization) as well as Functionality includes: word processing, spreadsheet, presentation graphics, electronic messaging (e-mail, calendaring, forms), Internet tools (WWW, news, FTP, Telnet, collaborative tools, etc.) anti-virus.

Platforms in this seat are also capable of accessing the minimum Agency and Center standard office automation software suite at acceptable performance levels. 

Standard Services: 

Service Type
Service Level
Typical Service Characteristics

Platform
UNIX-Mid
Mid-level UNIX workstation

Architecture (UNIX platforms)
ODIN Default
Basic UNIX functionality

Application Software
None
No standard S/W 

HW Maintenance 
Regular 
Restore to service by close of next business day

Systems S/W Maint
Regular
Restore to service by close of next business day

Application S/W Support 
Regular 
Restore to service by close of next business day

Hardware Refreshment 
Premium
System replacement every 3 years

Software Refreshment 
Regular
Replace S/W load every 12 months

Moves/ Adds/Changes 
Regular 
<= 5 moves/adds/changes completed within 2 work days

LAN Services
Regular LAN
Less or equal to 20Mbps

Int. Cust. Support/Help 
Regular
Full, 12x5 6 AM to 6 PM

Training
Basic 
Familiarization with major upgrades

System Administration 
Regular 
User ID, S/W distribution, Config. Mgmt.

Shared Peripheral Services
Basic
Access to network B&W printers

File Services
Basic
Center standard server space

Local Data Backup and Restore
None
No local data backup and restore services

Desktop Conferencing
None
No desktop conferencing services

Loaner Pool Management
None
No loaner pool management services

The following section is revised as follows:

E.2.1.7  SE3 SEAT DESCRIPTION Mod 3 eff 8/16/99
Functionality:  The client computer resources provides desktop services for a wide range of high level scientific and engineering (S&E) service needs. The functionality is typically met by a high-end UNIX platform.  Functionality includes: capability of running commonly used and advanced S&E applications software development, GIS, CAD, CAE, CAM, high performance visualization) as well as word processing, spreadsheet, presentation graphics, electronic messaging (e-mail, calendaring, forms), Internet tools (WWW, news, FTP, Telnet, collaborative tools, etc.), anti-virus.

Platforms in this seat are also capable of accessing the minimum Agency and Center standard office automation software suite at acceptable performance levels. 

Standard Services: 

Service Type
Service Level
Typical Service Characteristics

Platform
UNIX-High
High-end UNIX workstation

Architecture (UNIX platforms)
ODIN Default
Basic UNIX functionality

Application Software
None
No standard S/W 

HW Maintenance 
Regular 
Restore to service by close of next business day

Systems S/W Maint
Regular
Restore to service by close of next business day

Application S/W Support 
Regular 
Restore to service by close of next business day

Hardware Refreshment 
Premium
System replacement every 3 years

Software Refreshment 
Regular
Replace S/W load every 12 months

Moves/ Adds/Changes 
Regular 
<= 5 moves/adds/changes completed within 2 work days

LAN Services
Regular LAN
Less or equal to 20Mbps

Int. Cust. Support/Help 
Regular
Full, 12x5 6 AM to 6 PM

Training
Basic 
Familiarization with major upgrades

System Administration 
Regular 
User ID, S/W distribution, Config. Mgmt.

Shared Peripheral Services
Basic
Access to network B&W printers

File Services
Basic
Center standard server space

Local Data Backup and Restore
None
No local data backup and restore services

Desktop Conferencing
None
No desktop conferencing services

Loaner Pool Management
None
No loaner pool management services

The following section is added as follows:

E.3.1.1.1 ARCHITECTURE (UNIX PLATFORMS ONLY)    Mod 3 eff 8/16/99
Service Description:   Provides the appropriate hardware, system & application software and associated services (maintenance, system administration, customer support/help, etc.) to ensure that the required functionality of the specific service level is delivered. 

Service Levels
Typical Service Characteristic

ODIN Default 
Basic UNIX functionality 

DEC
Digital UNIX running on DEC Alpha hardware 

HP 
HP-UX running on HP PA-RISC hardware

IBM 
AIX running on IBM/RS6000 hardware

SGI
IRIX running on SGI MIPS hardware with hardware accelerated GL/OpenGL graphics support

SUN 
Solaris (SunOS 5) running on Sun SPARC hardware

E.2.3.1 Communication Services Tables     Mod 3 eff 8/16/99
The “LAN Interface Service” table is deleted in its entirety and replaced with the following:

LAN Interface Service

LAN Type
LAN1A
LAN1B
LAN2A
LAN2B
LAN3A
LAN3B
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E.2.3.7 is deleted in its entirety and replaced with the following:

E.2.3.7 LAN INTERFACE SERVICE DESCRIPTION      Mod 3 eff 8/16/99
Service Description: Provides connectivity for devices that require Contractor provided network connectivity (addressing, network services) without any backoffice support.  No device system administration is provided. This service can be used to provide connectivity for: mission/operational LANs, laboratory LANs, corporate LANs, WANs, etc. that are not operated or maintained by ODIN; conference room connections; peripherals; and connectivity required for multi-homed ODIN systems. All moves/adds/changes will be completed within the specifications listed in E.3.1.8 Moves, Adds, Changes.

LANA seat provides a network connection to a single user. LANB seat provides a LAN to LAN connection to the ODIN Communications System backbone.  LANB provides the IP addresses for the systems connected to the LANB seat, which will be administered by the user.  The Contractor shall provide naming and addressing for the IP addresses provided through the LANB seat.

E.2.3.7.1.A   LAN1 DESCRIPTION    Mod 3 eff 8/16/99

Functionality:  Provides a single standard Ethernet connection (typically a IEEE 802.3 10BaseT) with a guaranteed throughput capability of 3 megabit per second for files 1 megabyte or less in size.  

Standard Services for LAN1A:

Service Type
Service Level
Typical Service Characteristic

Unit
Single
Supports a single user connection

Connection
Regular
3Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days 

Restore to Service
Regular
Restore to service by close of next business day

Standard Services for LAN1B:

Service Type
Service Level
Typical Service Characteristic

Unit
Network
Supports a network to network connection

Connection
Regular
3Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days 

Restore to Service
Regular
Restore to service by close of next business day

E.2.3.7.2 LAN2 Description    Mod 3 eff 8/16/99

Functionality:  Provides a single standard Fast Ethernet (typically 100BaseT) or FDDI connection with a guaranteed throughput capability of 30 megabit per second for files 10 megabyte or less in size.

Standard Services for LAN2A:

Service Type
Service Level
Typical Service Characteristic

Unit
Single
Supports a single user connection

Connection
Fast
30Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days

Restore to Service
Premium
Restore to service within 8 work hours

Standard Services for LAN2B:

Service Type
Service Level
Typical Service Characteristic

Unit
Network
Supports a network to network connection

Connection
Fast
30Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days

Restore to Service
Premium
Restore to service within 8 work hours

E.2.3.7.3 LAN3 DESCRIPTION      Mod 3 eff 8/16/99

Functionality:  ATM at 155 megabit per second with guaranteed throughput capability greater than 100 megabit per second for files 50 megabyte or less with "Quality of Service"" characteristics (e.g., bandwidth reservation).

Standard Services for LAN3A:

Service Type
Service Level
Typical Service Characteristic

Unit
Single
Supports a single user connection

Connection
Huge
At least 100Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days

Restore to Service
Regular
Restore to service by close of next business day

Standard Services for LAN3B:

Service Type
Service Level
Typical Service Characteristic

Unit
Network
Supports a network to network connection

Connection
Huge
At least 100Mbps throughput

Moves/Adds/Changes
Regular
<= 5 moves/adds/changes completed within 2 work days

Restore to Service
Regular
Restore to service by close of next business day

E.3.3.5 LAN INTERFACE SERVICE  is revised by adding the following table: Mod 3 eff 8/16/99
Unit

Service Description:  Provides for a network connection.

Service Description
Typical Service Characteristic

Single
Supports a single user connection

Network
Supports a network to network connection

N.1 PERFORMANCE MEASUREMENTS   is revised as follows:     Mod 3 eff 8/16/99
Any equipment proposed for technology refreshment shall be tested and certified to meet or exceed the performance specifications in Attachment R, Technology Refreshment Baseline.  The Government intends to utilize National Software Testing Laboratories (NSTL) for establishing and maintaining performance specifications for the Contractor provided systems.  The Government reserves the right to verify performance requirements.  NSTL will update the performance specifications based on market surveys and measurements on a quarterly basis.  Contractors shall complete the NSTL certification benchmarks according to the NSTL provided instructions, and enclose the results of NSTL certifications in their initial proposals, delivery order offerings, and technology refreshment offerings.

To accommodate possible fluctuations due to the testing and ranking process, allowances of up to 10% below the offeror’s NSTL baseline profile ranking will be considered.  Instructions for NSTL certification can be found on the world wide web at http://nasa.nstl.com/. .  This world wide web site also has system descriptions from the market surveys which describe the configurations that produced the published results.

