

ATTACHMENT G - CATALOG OF SERVICES AND COMMERCIAL COMPONENTS

G.1  CATALOG OF SERVICES AND COMMERCIAL COMPONENTS  (CSCC)

The ODIN catalog of services and commercial components shall allow user customization of a seat to meet specific requirements that are not satisfied by the standard seat configuration.  Reference Section C.5.7, Catalog Services of the SOW regarding catalog services and Section C.5.5, Support Triage for ODIN and Non-ODIN Components, of the SOW regarding the support triage for ODIN and non-ODIN components.   Catalog items shall be offered and priced in three categories.  Category 1 is a "full service" category with the price reflecting the price of the acquisition (product price), maintenance, integration, and Triage Level 1 (see C.5.5.1) support to ensure functionality.  Category 2 reflects the price for acquisition, maintenance, installation for non-ODIN supported components as described in Triage Level 2 (see C.5.5.2).  Category 3 is the price of the acquisition and maintenance for components receiving Triage Level 3 support (see C.5.5.3).  Software maintenance may be defined to include ìbug fixesî, security patches, minor upgrades/improvements, or major upgrades/new versions depending on the software publisherís commercial practice.  Attachment L, Triage Assignment Table, specifies the existing support level for software and this shall be the minimum support level for software listed in the CSCC. For Category 1 and Category 2 products, interoperability assurance and integration of the purchased components into the userís system are the responsibility of the Contractor.  The Contractor shall propose additional items and volume discount pricing as appropriate.  The Contractor shall update the catalog and prices no less than quarterly.  The prices in this catalog are on a one time basis, however, large dollar items (in excess of $100,000) may be leased, depending on the customerís needs.

************************************************************************************

This statement is for solicitation purposes only.  The actual items to be included in the catalog tables below will be determined by the Contractorís proposal.  The items listed below are examples only.  This statement will be deleted upon contract award. NOTE:  There are many additional software packages in use at each Center which are considered to fall in Category 3 and have not been listed.  The offerors should refer to the Center questionnaires and participation surveys. The offerorís software list should be comprehensive.

************************************************************************************

G.1.1  BASE PLATFORM HARDWARE AUGMENTATION COMPONENTS

The base platform generally includes standard selections for each of the components listed in the base platform augmentation components table.  The items selected from this table will replace the standard item included with a seat.  The selected components shall receive the same level of return to service response, maintenance and support as selected by the seat being augmented.  When appropriate, all software, system reconfiguration and cables are to be included to make the component fully operational.  Items that replace components included in a standard seat (i.e. larger monitor) should be priced as an upgrade cost to the standard seat, with trade-in of the standard component assumed.  The following table identifies possible components to be available to augment the capabilities of the base platforms.  Category 2 pricing does not apply to hardware.

Table G.1.1  Base Platform Hardware Augmentation Components



Optional Hardware Component�Category 1 Price�Category 2 Price�Category 3 Price��Display Options�����Larger Monitor (i.e. 17î, 21î)�����Flat Panel�����Active Matrix (Laptop)�����Additional Memory�����Increased Local Disk Capacity�����Local Tape Backup System�����Optical Storage�����Writeable  CD�����DVD�����Enhanced Video/Graphics�����Additional Video Memory�����MPEG Decoder�����64 Bit Graphics Accelerator�����128 Bit Graphics Accelerator�����Audio I/O�����Wavetable Soundcard�����Speakers�����Microphone�����Video I/O�����Digital Video Camera�����NTSC Input�����Removable Storage�����Alternate Pointing Device�����Trackball�����Joystick�����H/W & S/W for people with disabilities�����(Other items as proposed by offeror)������G.1.2  CSCC OPtional HARDWARE AND EQUIPMENT TABLE

The Contractor shall propose selected hardware components as options to desktop and communications seats.  These items are generally to be considered as an additional component to a seat without the replacement of a standard seat component.  When appropriate, all software, system reconfiguration and cables are to be included to make the component fully operational.  Category 2 pricing does not apply to hardware.

Table G.1.2  CSCC Optional Hardware and Equipment

Catalog of Selected Hardware Components�Category 1 Price�Category 2 Price�Category 3 Price��Network Adapter (Additional)�����Network Adapter (Laptop)�����Cables�����Local Scanner�����Optical Character Reader B&W�����Color�����Local B&W Printer�����6 PPM 600 DPI Laser�����12 PPM 600 DPI Laser�����1200 DPI Laser�����Local Color Printer�����4 PPM Color Inkjet�����Color Thermal Wax�����Portable Projection System�����Docking Station�����Administrative Radio Options�����Telephone Headset�����Remote Communications Equipment�����LAN Equipment�����Local Video Options: �����TV - Small (~ 9î)�����TV - Medium (~ 15î)�����TV - Large (~ 27î)�����Video Monitor - Small ((~ 9î)�����Video Monitor - Medium (~ 15î)�����Video Monitor 0 Large (~ 27î)�����HDTV�������������������������(Other items as proposed by offeror)������G.1.3  CSCC  SELECTED SOFTWARE TABLE

The Contractor shall include the software items as required in the Agency Standard. Center Standard and Center Specific Software Service Levels in their proposed Catalog of Selected Software Components with the designated level of support.  The Contractor shall propose volume pricing discounts as appropriate.

Table G.1.3  CSCC Selected Software



Catalog of Selected Software Components�Category 1 Price�Category 2 Price�Category 3 Price��Operating System�����System Utilities�����Office Automation�����Electronic Forms�����Application Development Tools�����Desktop Video�����Presentation Graphics�����Graphics Designer�����OCR�����Project Management�����Database�����Anti-Virus�����Web Browser/Viewer�����Collaborative Tools/Groupware�����Web/Internet Tools�����S&E (Compilers)�����Data Acquisition�����CAD/CAM/CAE�����GUI�����GIS/VIS (GVIS)�����Audio/Video Development�����Complex Computations�����S&E Development�����General Scientific�����Mission Specific�����Agency Standard OA Software�����Center Standard OA Software�����Center Specific Software�������������������������   (Other items as proposed by offeror)������G.1.4  CSCC Selected Services TABLE

The Contractor shall include typical services in the Catalog of Selected Services.  The Contractor shall propose volume pricing discounts as appropriate. 

Table G.1.4  CSCC Selected Services

Catalog of Selected Services�Unit Price��Off air taping, single request���Off-air video taping, daily	Routine taping of requested programs������(Other services as proposed by offeror)���G.1.5  CSCC  Selected TRAINING TABLE

The Contractor shall include selected training in the Catalog of Selected Training.  The Contractor shall propose group pricing discounts as appropriate. 

Table G.1.5  CSCC Selected Training

Catalog of Selected Training�Price for On-site Training�Price for Off-site Training��Operating System����System Utilities����Office Automation����Electronic Forms����Desktop Video����Graphics����OCR����Project Management����Database����Web Browser/Viewer����Collaborative Tools/Groupware����Web/Internet Tools����S&E (Compilers)����Data Acquisition����CAD/CAM/CAE����GUI����GIS/VIS (GVIS)����Audio/Video Development����Complex Computations����Agency Standard OA Software����Center Standard OA Software��������   (Other items as proposed by offeror)����

[End of Attachment G]
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